
 

CENTELSA GENERAL TERMS AND CONDITIONS OF SALE 
 
 
All sales of Products by CABLES DE ENERGÍA Y DE TELECOMUNICACIONES 
S.A. (from now on "CENTELSA") are subject to the Customer's acceptance of the 
following CENTELSA's General Conditions of Sale, which shall be an integral part 
of the purchase orders issued by the Customer. CENTELSA rejects any client's 
documents that conflict with the General Conditions of Sale and any changes. These 
shall prevail over any other document issued by the client and arising from the sale 
of Products by CENTELSA unless such paper and terms and conditions are 
expressly accepted in writing by an authorized legal representative of CENTELSA. 
 
All purchase orders issued by the Client to CENTELSA after this Price List and 
quotation and commercial agreements between the parties shall be according to the 
following General Conditions of Sale of CENTELSA: 
 
 
1. Unless otherwise expressly stipulated in the quotation. All our prices are in 

Colombian Pesos. In case of offers in a different currency, their value will be 
settled at the representative rate in force on the day of issuance of the invoice; 
any modification in the quantities initially quoted may change the unit prices 
of the offer. Payments in currencies different from the Colombian peso will be 
settled at the TRM in effect on the day of payment. 
Prices: Net 
Payment: 60 calendar days invoice date.  
PAYMENT IN BANKS: 
BANCO DE BOGOTA: No. 391-01438-8 BANCOLOMBIA: No. 8011-970003-
9 
DAVIVIENDA: No. 0160-6999929-6 
*Checking Accounts 
 

2. In these accounts, you can only deposit checks from domestic accounts, 
make transfers or PSE payments directly from our website. 

  
3. Prices do not include Sales Tax (VAT). The amount of tax will be the tax that 

is in force at the date of the sale made, being the current 19%. 
 
4. Our proposal is valid for the time stipulated, and its validity is in calendar days 

from the date of issuance of the offer. 
 
5. The term of payment is related to the credit quota you currently have in 

CENTELSA; for values more significant than this, the amount will be collected 
in advance or by credit, depending on the study made by our credit 
department. 

6. CENTELSA will deliver all its materials according to the terms defined by 
mutual agreement between the parties at the PURCHASER's warehouse, not 
including unloading. 



 

  
7. Deliveries at different locations must be previously agreed upon. The delivery 

terms shall be calculated from the date of receipt of the Purchase Order and 
the dimension by segments in which the material is required. 

 
8. The financial discount will be the one agreed in the Purchase Order and the 

terms previously agreed; this does not modify the VAT taxable base. 
 
9. For delay in the payments, interests proportional to the days of delay will be 

charged, at the maximum rate stipulated by the Colombian law, with its 
corresponding VAT, the above in no way implies an extension or renewal of 
its payment obligation. If the PURCHASER, at any time and for any cause, 
should fail to comply with its obligation of timely payment or if its financial 
situation is not satisfactory in CENTELSA's opinion, CENTELSA reserves the 
right to postpone or even cancel part or all of the deliveries. 

  
10. For the discounts and interests described herein, the date of payment shall 

be taken as the date on which the payment is made in the current account 
consigned in the name of CENTELSA. 

 
11. The standard manufacturing tolerance shall be +/-3% in the total length per 

item and the full value of the order, being invoiced the quantity shipped. 
 
12. CENTELSA shall only be liable for duly proven direct damages, always 

excluding indirect, consequential, incidental, special, exemplary, or punitive 
damages (including but not limited to loss of profits, loss of opportunity or 
chance, anticipated revenues or products, losses due to shut down or non-
operation, increased operating expenses, loans or financing, loss of use or 
productivity, improved service or productivity, increased costs of operation, 
increased costs of repair or replacement, increased operating expenses, 
increased loans or financing, loss of use or productivity, increased cost of 
capital, damages, moral or incidental damages, contingencies, indemnities, 
losses, and any indirect damages), and regardless of whether such claim 
arises out of breach of contract or breach of the legal business being entered 
into, warranties and representations, product liability, strict liability or any 
other legal theory. 

 
13. The maximum limit of legal and contractual liability that CENTELSA will 

assume derived from damages, losses, and claims will be up to 100% of the 
purchase price of the material subject of the claim, including penalty clauses, 
sanctions, penalties, and fines. 

14. CENTELSA does not accept fines and penalties unless they have been 
expressly agreed upon. 

 
15. All CENTELSA cables are guaranteed against any manufacturing defect for 

up to two (2) years from the date of delivery to the Customer. 
 



 

16. CENTELSA's quality assurance system has been approved according to ISO 
9001:2015, Environmental Management ISO 14001:2015, and Occupational 
Health ISO 45001:2018, granted by ICONTEC. 

 
17. Only for lack of quality and under the previous consultation, returns of 

materials for causes other than manufacturing defects will be accepted. The 
conditions of acceptance, re-shipment expenses, and others will be given in 
writing. The return will be effective once the material is received at 
CENTELSA's warehouse. 

 
18. Any damage or shortage detected in the delivery of the product must be 

recorded in the carrier's documents. The claim will be effective once the 
mentioned supports are sent to the customer service and returns area, in 
accordance with the procedure established for such purpose. 

  
19. The material shall be labeled with the brand "CENTELSA," gauge, type, 

voltage, and respective insulation level. 
 
20.     Through Resolution No. 0168 of November 1995 of the DIAN, CENTELSA is 

authorized to practice self-retention on the sales of its products and other 
sales added to the corporate purpose. 

 
 
 
 


